
 
 

 

 

March 24, 2020  

 

To Our Valued Customers and Partners,  

 

As the worldwide Coronavirus crisis continues and new challenges arise each day, we 

are closely monitoring the impacts on our customers, partners and employees. We 

support mission-critical infrastructure for our customers and will continue to 

operate our facilities and provide our services because we recognize the importance of 

our operations to your continued success and support of our economy.  

 

Our focus remains:  

• The continuity of your mission-critical services. 

• The health and safety of your staff and ours. 

• Compliance with governmental regulations and public health guidance. 

 

As part of that focus and commitment, our data center operations staff has prepared 

contingency operations that allow us to secure our mission-critical facilities, limiting 

access to only our critical data center operations staff to enable continued support for 

your operations. While Flexential has restricted access to some of our locations based 

upon governmental mandates, you can contact your Customer Success Manager to 

schedule an appointment for you if you require urgent and critical access to the facility.  

 

The locations affected, as of today, include the following:  

• Colorado - Denver (Downtown) 

• North Carolina - Raleigh 

• Ohio - Cincinnati 

• Oregon - Portland (Hillsboro 1) 

• Oregon - Portland (Hillsboro 2) 

• Pennsylvania - Allentown 

• Pennsylvania - Collegeville 



• Texas - Dallas (Downtown) 

 
In addition to these operational changes, we have restricted travel for our employees to 
reduce the likelihood of exposure; and for those who serve in roles that can be 
performed remotely, we have asked them to work from home. Also, we continue to 
implement expanded cleaning procedures in our data centers.  
 
Rest assured our team is available to answer your questions and provide assistance 
where needed – please contact your Customer Success Manager.  
 
We recognize the trust that you have placed in us to support your ongoing operations, 
and we remain deeply committed to earning that trust daily, particularly in difficult times. 
We understand how important our mission is to your business – the Flexential team 
stands with you, ready and prepared to work together as a community to overcome this 
challenge.  
 
Please stay safe.  
 
Thank you,  
Chris Downie  
Chief Executive Officer 


